
 

 

 

Terms of revocation 
 

Right of revocation  
 
You have the right to revoke this contract within thirty days without stating reasons. 
 
The revocation period totals thirty days starting from the day you, or a named third party who is not the 
carrier, have/has taken possession of the goods. In order to exercise your right of revocation, you must inform 
us, CDS IT Systeme GmbH, Edisonstr. 19, Mail: vertrieb@cds-service.com, Tel: +49 5232 9554-525, Fax: +49 
5232 9554-529, by means of a clear declaration (e.g. a declaration sent by post, fax or email) concerning your 
decision to revoke this contract. You can use the enclosed model revocation form, however this is not a 
requirement.  
 
Submission of your notification to exercise the right of revocation prior to the end of the revocation term shall 
be deemed sufficient for compliance with the revocation term.  
 
Consequences of revocation  
 
If you revoke this contract, we must without delay reimburse you for all payments received from you, 
including delivery costs (excluding additional costs arising from your decision to select a different type of 
delivery to the standard delivery on offer) within fourteen days of receipt of your notification to revoke this 
contract. Reimbursement shall be made to the same source of payment as used in the original transaction, 
unless we have explicitly agreed otherwise with you; you shall in no event be charged any fee for such 
reimbursement. We can refuse reimbursement either until we regain possession of the goods, or you provide 
evidence that you have sent the goods back, whichever is earliest.  
 
You must send back or hand over the goods without delay, or no later than fourteen days starting from the 
day you notify us our your intention to revoke this contract. Re-turning the goods within the fourteen-day 
period is sufficient for compliance with said period. You shall bear the direct costs of returning the goods. You 
shall only be required to compensate for a loss in value in the goods if said loss in value can be attributed to 
your unnecessary handling during a check of the nature, properties and functionality of the goods.  
 
- End of terms of revocation –  
 
The right of revocation does not apply to distance contracts concerning (a) the delivery of goods produced in 
accordance with customer specifications, or otherwise clearly customised to personal requirements, or goods, 
which due to their nature, are unsuitable for re-turn or are prone to rapid generation, or whose date of expiry 
would have been passed  
(b) the delivery of audio or video recordings, or software, insofar as you have unsealed the data carrier 
delivered.  
 
 
 
 
 
 
 
 



 

 

 

Model withdrawal form 
 

  
Complete and return this form only if you wish to withdraw from the contract.  
 
To:  
 
CDS Service GmbH  
Edisonstr. 19  
32791 Lage  
E-Mail: vertrieb@cds-service.com  
Tel: +49 5232 9554-525  
Fax: +49 5232 9554-529  
 
 
I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods 
(*)/for the provision of the following service (*):  
 
…………………………………………………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………………………………………………  
 
 
Ordered on (*)/received on (*):  
 
………………………………………………………………………………………………………………………………………………………………………….. 
 
 
Name of consumer(s): 
 
……………………………………………………………………………………………………………………….………………………………………………….. 
  
 
Address of consumer(s):  
 
………………………………………………………………………….……………………………………………………………………………………………….. 
  
 
 
 
……………………………………………..                                                             ………………………………………………………………………. 
Date                                                                                                                                                 Signature of consumer(s)  
                                                                                                                    (only if this form is notified on paper) (*) Delete as appropriate. 

mailto:vertrieb@cds-service.com

